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The reliability and cost benefits of AMI for
customers are being recognized across the
country and here in Michigan

¥ DTE Energy

Expected Smart Meter

Deployments by State by 2015 2.124 1 42
3 g

DTE Energy Customers

1,592,277

531,865

AMI Electric | AMI & AMR Gas?
| Deployment to less than . Deployment to more than
' 50% of end-users S 50% of end-users
1. Data source: 2012 The Institute for Electric Efficiency; Washington DC and Hawaii have deployed to more than 50% of end-users 2

2. AMI Gas installations: 351,723; AMR Gas installations: 180,142



We are able to identify and respond to outages
more quickly and efficiently as a result of this
technology

Better reliability and distribution planning for our customers
Improved storm and outage restoration efforts

Quick response to fire and police requests to better support
public safety

Eliminate estimated bills



We communicate and work with our customersto =y prTe Energy

ensure the AMI installation process is convenient
and easy for them

We provide our customers with
information prior to installation:

Background information

Benefits to advanced
technology

FAQ
Timeframe for installation

No additional cost for
installation

Opt out process
Our contact information

1. Please refer to Section 2: Customer Communication of DTE Energy's Advanced Metering Infrastructure booklet 4
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